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Partners in Productivity



For more than 110 years, Flexco has focused on developing belt conveyor solutions to meet the

ever-changing needs of our customers. Our aim is to use our extensive knowledge and technology
to make belt conveyor systems as productive and efficient as possible.

Today we continue to help our customers with products and services to ensure the most efficient
operation, minimize downtime and keep belt conveyor systems running smoothly. Our personal
approach ensures that operations are equipped with innovative solutions that meet the needs of
their customers.

Our world class customer support is focused on what you need to help you achieve your goals.
This approach ensures that we keep our promises and that you get what you need to maximize
your productivity.
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First Class Training



With our experience in belt conveyor systems, we know that the smooth and continuous

operation of your conveyor system is crucial to the success of your operation. For this reason, we
have developed a comprehensive and innovative range of training courses that provide a solutions
to the challenges associated with belt conveyor systems in a wide variety of industries.

Flexco offers flexible training programs around the world to meet the needs of our customers.
We strive to bring you training on everything from the basics to more advanced equipment and
technologies. Our programs allow us to conduct training at your site, through online webinars for
a virtual experience, and also training at our state-of-the-art training center in Rosenfeld.

Our on-site trainings in Rosenfeld are carried out by our technically and didactically highly-trained
instructor. They feature precisely-tailored training models and systems and explicitly-coordinated
training documents in a modern learning environment that is filled with the latest equipment to
ensure and optimal learning environment. The trainings consist of both theoretical and practical
lessons, with attendees learning through videos, real life and practical examples, hand-outs and
interactive demonstrations with product. Tests are also conducted to ensure that the content has
been learned and memorized. Modern training rooms, a showroom and various conference rooms
are available for training purposes. Lessons on belt conveyor products such as belt cleaners,
including installation and maintenance, are taught on our large belt conveyor model to mirror real-
world situations.

Trainings will be conducted online, on-site, or in class at our training center. Look for the icon below for information on what types

of training is offered for each class.

These classes will be held on specific After registering, a link will be sent for On-site trainings can be scheduled
dates at our Training Center in training to be taken at a time that meets by your operation at a time that
Rosenfeld. See the included schedule your schedule.

is most convenient to you. Once
requested, an instructor will be in
contact with you to discuss a date
and time.

for dates and times.



GENERAL INFORMATION

Audience | Technicians, service employees, employees
who are responsible for the planning and maintenance of
belt conveyor systems.

Requirements | None
Duration | 1 day
Language | German / English

Type | Rosenfeld Training Center or online
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Basics of Belt Conveyor Systems

TRAINING CONTENT

¢ |ntroduction to the Heavy-Duty belt conveyor
systems

e Constructions, pulleys and idlers

e Conveyor belts, drive systems, and transfer points /
transfer zones

e Cleaners, Skirting Systems, and Belt Trainers
e Addressing pain points along the belt conveyor line

TRAINING OBJECTIVES

At conclusion, participants will:
e be able to identify belt conveyor components
e know how a belt conveyor system works
e be able to analyze pain points

Introduction to Problems and Solutions

Along the Belt Conveyor Line

GENERAL INFORMATION

Audience | Technicians, service employees, employees

who are responsible for the planning and maintenance of

belt conveyor systems.

Requirements | Basic knowledge of belt conveyor
systems

Duration | 2 days
Language | German / English

Type | Rosenfeld Training Center or online
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First Class Training

TRAINING CONTENT

e Heavy-Duty belt conveyor systems
e Troubleshooting
— Carryback, Mistracking, Belt Slip, Spillage
e Effects on productivity
e Flexco product solutions

— Cleaners, belt trackers and trainers, impact beds,
skirting systems, and pulley lagging
e Assessment of a belt conveyor system

TRAINING OBJECTIVES

At conclusion, participants will:

e be able to identify belt conveyor problems

e recognize the dangers to belt conveyor productivity
and safety

e know the solutions Flexco offers

¢ be able to carry out an assessment of the conveyor
belt system



Belt Conveyor Cleaners

GENERAL INFORMATION

Audience | Technicians, service employees, employees
who are responsible for the planning and maintenance of
belt conveyor systems.

Requirements | Knowledge of belt conveyor systems
and their problems

Duration | 2 days
Language | German / English

Type | Rosenfeld Training Center

TRAINING CONTENT

e Cleaners in detail

e How to select the correct cleaner

e Correct installation in theory and practice
¢ Maintenance and repair

TRAINING OBJECTIVES

At conclusion, participants will:
e be able to choose the right cleaner for their
application
® be able to carry out a correct cleaner installation

e know the importance of regular maintenance and
repair

Flexco Elevate™ | Belt Conveyor Intelligence™

GENERAL INFORMATION

Audience | Technicians, service employees, employees
who are responsible for the planning and maintenance of
belt conveyor systems.

Requirements | Basic knowledge of belt conveyor
systems

Duration | 0,5 days
Language | German / English

Type | Rosenfeld Training Center or online

(D

TRAINING CONTENT

e Possible uses of digital remote monitoring
e Function and commissioning
e Operation of the dashboard

TRAINING OBJECTIVES

At conclusion, participants will:
e know the advantages of digital remote monitoring
® be able to install the device and activate it

e know how to use the dashboard profitably for their
own company

www.flexco.com



Heavy-Duty Belt Fastening Systems

GENERAL INFORMATION

Audience | Technicians, service employees, employees
who are responsible for the planning and maintenance of
belt conveyor systems.

Requirements | None
Duration | 2 days
Language | German / English

Type | Rosenfeld Training Center

=

First Class Training

TRAINING CONTENT

e Conveyor basics

e Comparison of mechanical fasteners and
vulcanization

e Advantages of mechanical fasteners
e Fastener types and their applications

TRAINING OBJECTIVES

At conclusion, participants will:

e know the different belt types

e know about the advantages and disadvantages of
mechanical belt fasteners

¢ have mastered our HD fastener range and their
optimal installation
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Light-Duty Belt Fastening Systems

GENERAL INFORMATION TRAINING CONTENT

Audience | Technicians, service employees, employees e Conveyor basics

who are responsible for the planning and maintenance of e Comparison of mechanical fasteners and endless

belt conveyor systems. splicing

Requirements | None e Advantages and disadvantages of mechanical
fasteners

Duration | 2 days
*® Fast t d thei licati
Language | German / English astener types and their applications

Type | Rosenfeld Training Center TRA|N|NG OB\J ECT|VES

‘% At conclusion, participants will:
e be able to identify different belt types

e know about the advantages and disadvantages of
mechanical fasteners

e be able to make the right fastener selection

® have mastered our LD fastener range and their
optimal installation

Novitool® Endless Splicing Systems

GENERAL INFORMATION TRAINING CONTENT

Audience | Technicians, service employees, employees e |ndustry requirements

who are responsible for the planning and maintenance of e Product line overview

belt conveyor systems. — Ply 130™ Ply Separator

Requirements | None — Pun M™/ Pun M™ NDX Mobile Finger Punch
Duration | 2 days — Aero® Splice Press and templates

Language | German / English — Amigo™ Splice Press

Type | Rosenfeld Training Center TRAINING OBJECTIVES

‘% At conclusion, participants will:
e know the requirements of the industry

e be able to separate, punch, and splice different belt
types

3 www.flexco.com



Belt Cleaning Systems for the Food Industry
GENERAL INFORMATION TRAINING CONTENT

Audience | Technicians, service employees, employees ¢ Industry requirements

who are responsible for the planning and maintenance of e Product overview

belt conveyor systems. e Problem: Carryback

Requirements | Knowledge of belt conveyor systems e Advantages and selection of a suitable cleaner
and their challenges e Correct installation in theory and practice
Duration | 1 day ¢ Maintenance and repair

Language | German / English

TRAINING OBJECTIVES

At conclusion, participants will:

Type | Rosenfeld Training Center

¢ be able to select suitable cleaners
e be able to carry out a correct installation

e know the importance of regular maintenance and
servicing

Belt Conveyor Transfer Solutions

GENERAL INFORMATION TRAINING CONTENT

Audience | Technicians, service employees, employees e |ndustry requirements

who are responsible for the planning and maintenance of e Product overview - Segmented Transfer Plates and
belt conveyor systems. Hitch Guard

Requirements | Knowledge of belt conveyor systems e Advantages and selection of the suitable transfer
and their challenges solution

Duration | 1 day ¢ Correct installation in theory and practice

Language | German / English e Maintenance and repair

Type | Rosenfeld Training Center TRAINING OBJECTIVES

At conclusion, participants will:
e know the requirements and problems of the
industry
® be able to choose suitable transfer solutions
® be able to carry out a correct cleaner installation

e know the importance of regular maintenance and
servicing

First Class Training 9



GENERAL TERMS AND CONDITIONS FOR EVENTS

8§ 1 Definitions and Validity of Conditions

The following general terms and conditions regulate the contractual relationship between the participant (hereinafter
“service recipient”) in training courses, seminars etc. (hereinafter “event”) and Flexco Europe GmbH based in 72348
Rosenfeld (hereinafter “service provider”). They therefore also apply to all future business relationships, even if they
are not expressly agreed again. General terms and conditions of the participant are not valid. Deviations from these
terms and conditions are only effective if they are confirmed in writing by the service provider.

§ 2 Offer and Registration

The service recipient receives the “event offer” (event overview, brochures, internet, or newsletter announcement) for
the event he / she wishes. This offer is non-binding. Registration for an event can be made via the internet, letter, fax,
or e-mail and becomes legally binding with the written confirmation of the service provider.

§ 3 Service and participation fees

The participation fee listed in the price list is per person and event date plus the applicable statutory value added tax.
Unless expressly agreed otherwise in the offer, the range of services includes participation in the respective event
date, event documents, lunch, and refreshments during breaks. Accommodation, travel, and other costs are not
included in the participation fee, unless otherwise agreed. The scope of the service results primarily from the event
description. The service provider reserves the right to make changes, e.g. changing the venue, replacing announced
speakers with others, and making necessary changes to the event program while preserving the overall character of
the event.

8§ 4Training documents, copyrights

Event documents and electronic data carriers made available by the service provider are included in the agreed
participation fee. All event documents are protected by copyright. Participants are only granted a simple, non-
transferable right of use for personal use. In particular, participants and third parties are not permitted to change the
content or editorial content of the event documents - even in extracts - or to use modified versions, to copy them for
third parties, to make them publicly accessible or forward them, to post them on the Internet or in other networks
for a fee or free of charge, to imitate, resell, or use them for commercial purposes. Any copyright notices, marks, or
trademarks may not be removed.

A recording of the event, e.g. on audio or video tapes, and / or digital storage by the participant is not permitted.
§ 5 Terms of payment

Unless expressly agreed otherwise in the offer, the participation fee is due for payment immediately upon receipt

of the invoice without any deductions. The service recipient has to pay the contractually agreed participation fee in
full, even if he misses the event, for whatever reason. If the participant is in default of payment, the service provider
is entitled to charge default interest in the amount of 5% above the base rate (8247 (1), 8 288 (1) BGB) p.a. If the
service provider proves higher damage caused by default, this can be claimed. In the same way, the participant

is entitled to provide evidence that the damage did not occur at all or was significantly lower than claimed by the
service provider. The service recipient is only entitled to offset if the counterclaim is undisputed or has been legally
established.

10 www.flexco.com



GENERAL TERMS AND CONDITIONS FOR EVENTS

8§ 6 Withdrawal, cancellation, revocation

If the service provider is unable to hold the event due to force majeure or for an important reason (e.g. due to illness
of the speaker or insufficient number of participants), the participants will be informed immediately. In this case, paid
participation fees will be refunded. No further claims can be made against the service provider.

In the event of cancellation - only possible in writing - by the service recipient, a administration fee will be charged to
the service recipient. A confirmed registration can be withdrawn free of charge up to 4 weeks before the start of the
event. By withdrawal up to 2 weeks before the start of the event, the administration fee is 50% of the participation
fee. In the event of a later withdrawal (< 2 weeks until the start of the event) or if the service recipient does not
appear, 100% of the participation fee will be charged. It is possible to send a substitute participant.

Participants whose registration can neither be attributed to their commercial nor their independent professional
activity (8 13 BGB) have the right to revoke their registration in writing within 14 days of receipt of the confirmation of
registration without giving a reason. There are no cancellation fees. To meet the deadline, it is sufficient to send the
revocation in good time to the following address:

Flexco Europe GmbH
Maybachstrafte 9
72348 Rosenfeld

§ 7 Liability

The service provider assumes no liability for a success intended with the event and / or any intended admission to
examinations and / or the passing of such examinations of any kind. The service provider and its vicarious agents are
only liable for damage suffered by the service recipient in the event rooms (conference venue, etc.) in the event of
willful intent or gross negligence.

This does not affect the liability of the organizer for damage resulting from injury to life, limb or health, as well as for
claims under the Product Liability Act. In the case of slight negligence, liability is limited to direct damage resulting
from the breach of an essential contractual obligation (obligation, the fulfillment of which enables the proper execution
of the contract in the first place and compliance with which the contractual partner regularly relies and may rely,
hereinafter referred to as “cardinal obligation”). In the event of a breach of a cardinal obligation, the organizer's liability
is limited to compensation for the foreseeable, typically occurring damage; otherwise, liability for slight negligence is
excluded. The limitation of liability also does not apply if the organizer has assumed a guarantee or has fraudulently
concealed circumstances giving rise to damages.

The service provider is not liable for items brought in by the service recipient (cloakroom, event material, valuables,
etc.). The respective house rules must be observed.

§ 8 Data collection and data protection

The storage and use of the personal data provided during registration is for the purpose of fulfilling the contract. Your
data will not be passed on to third parties. For the duration of the contractual relationship, the service provider may
save and use the personal data of the service recipient in compliance with the applicable data protection regulations.

Even after the contractual relationship has been completed, the service recipient agrees to receive information
material from the service provider. The service recipient agrees that the service provider may use the data received
during registration for marketing purposes in such a way that the participant is provided with brochures, programs and
seminar information from the organizer. The participant can object to the use and processing of his data for marketing
purposes at any time by notifying the service provider.

8 9 Governing law, place of jurisdiction and place of performance
The law of the Federal Republic of Germany applies exclusively to the exclusion of the UN sales law.

The courts responsible for 72358 Rosenfeld are exclusively responsible for all disputes if the participant is a merchant
within the meaning of the HGB or if the participant does not have a general place of jurisdiction in Germany.

First Class Training 1



If you have any questions about our training courses,
please contact your territory sales manager.

Organizational questions:
Ingrid Mann, Management Assistant & Marketing Services
Phone: +49(0)7428-9406176
iImann@flexco.com

Do you have questions, requests, or suggestions?
Contact us!

Flexco Europe GmbH ¢ Maybachstrasse 9 ¢ 72348 Rosenfeld ¢ Germany
Tel: +49-7428-9406-0 » Fax: +49-7428-9406-260 * E-mail: europe@flexco.com

www.flexco.com -
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